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Introduction
The Book & Park Platform o�ers service providers the possibility to make parking garages
/ grounds bookable for consumers on a neutral platform with no IT, security or privacy
hassle. This setup allows user-friendly reservations for consumers via their favourite
mobility apps.

This Quick Start Guide provides the information to get started. Connected parking Resource
providers offer their resources via our platform API and use the platform tools to manage
pricing and availability. For Service Providers, the two main parts to use are the API and the
Portal.

API
The API can be accessed with the credentials you receive when signing up. Be aware that
only resources will be available that are o�ered to you by our Resource Providers. Resource
governance can be managed via the back end Portal.

The interactive test environment with instructions can be found at:
https://api.mp-test.monotch.com/swagger-ui.html#/Car_Area_Parking

Portal
The back end Portal will give you access to your governance tools and bookings overview. It
will show you which resources are available to you so you can manage which resources you
want to include in your services. The Portal also provides you with metrics and export tools
for your administration to get maximum insight in your platform use. Monotch will provide
an admin account to authorized customers. The admin portal user will be able to create and
manage other users as well.

The portal can be accessed at https://portal.mp.monotch.com/

Get started!
The following steps are needed to start using the TLEX Parking Platform as a Service
Provider:

1. Request your personal Service Provider admin-account (see Technical Support)

2. You will receive the login credentials for access to the API

3. You will receive the login credentials for acces to Portal

Technical Support
If you have any questions you can contact us via our support website
https://freshdesk.bookandpark.nl/.
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